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1. Introduction
Welcome to CALICON ("we", "our", or "us"). We are committed to protecting your personal information and your right to privacy. This Privacy Policy explains how we collect, use, and safeguard your information when you visit our website.
Please read this policy carefully. If you disagree with its terms, please discontinue use of our site.

2. Information We Collect
2.1 Information You Provide Voluntarily
We collect information that you voluntarily provide to us when you fill out a contact form on our website. This may include:
1. First and last name
1. Email address
1. Any additional information you include in your message

2.2 Information Collected Automatically
When you visit our website, certain technical information may be collected automatically by your browser or our server, such as your IP address, browser type, and pages visited. This information is used solely for website security and operational purposes and is not linked to any personal identity.

3. How We Use Your Information
We use the information you provide through our contact form solely for the following purposes:
1. To respond to your enquiries or requests
1. To provide you with information about our services
1. To improve the quality of our customer communications
We do not use your information for marketing purposes without your explicit consent.

4. Legal Basis for Processing (GDPR)
If you are located in the European Economic Area (EEA), our legal basis for collecting and using your personal information depends on the context:
1. Consent – where you have given us permission to use your data (e.g. by submitting a contact form).
1. Legitimate Interests – where processing is necessary for our legitimate business interests, such as responding to enquiries.
1. Legal Obligation – where we are required to process your data to comply with applicable law.

5. Sharing Your Information
We do not sell, trade, or otherwise transfer your personal information to third parties. Your data may only be shared in the following limited circumstances:
1. With trusted service providers who assist us in operating our website or conducting our business, subject to confidentiality obligations.
1. When required by law or to protect our legal rights.
1. In the event of a business merger, acquisition, or sale of assets, with appropriate notice to you.

6. Data Retention
We retain the personal information you submit via our contact form only for as long as necessary to fulfil the purpose for which it was collected — typically to respond to your enquiry — and as required by applicable law.
Once your data is no longer needed, it will be securely deleted or anonymised.

7. Data Security
We implement appropriate technical and organisational security measures to protect your personal information from unauthorised access, disclosure, alteration, or destruction. However, please note that no method of transmission over the internet is 100% secure, and we cannot guarantee absolute security.

8. Your Rights
Depending on your location, you may have the following rights regarding your personal data:
1. Right of access – you may request a copy of the personal data we hold about you.
1. Right to rectification – you may ask us to correct inaccurate or incomplete data.
1. Right to erasure – you may request that we delete your personal data.
1. Right to restrict processing – you may ask us to limit how we use your data.
1. Right to object – you may object to our processing of your personal data.
1. Right to data portability – you may request that we transfer your data to another organisation.

To exercise any of these rights, please contact us using the details provided in Section 11 below. We will respond to your request within 30 days.

9. Cookies
Our website may use cookies — small text files stored on your device — to ensure basic functionality and improve your browsing experience. These may include:
1. Essential cookies: required for the website to function properly.
1. Analytical cookies: used to understand how visitors interact with the site (if analytics tools are active).

You can control or disable cookies through your browser settings at any time. Please note that disabling certain cookies may affect your experience on our website.

10. Third-Party Links
Our website may contain links to third-party websites. We have no control over the content or privacy practices of those sites and accept no responsibility for them. We encourage you to review the privacy policy of any site you visit.

11. Contact Us
If you have any questions, concerns, or requests regarding this Privacy Policy or the way we handle your data, please contact us:

Company: CALICON
Email: [contact@calicon.com]
Website: [www.calicon.com]

12. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Any updates will be posted on this page with a revised "Last updated" date. We encourage you to review this policy periodically.
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